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Upcoming Payment Error Rate Measurement
(PERM) Provider Education Sessions

The California Department of Health Care Services (DHCS) wishes to notify all California
Medi-Cal Dental providers of the Payment Error Rate Measurement (PERM) 2016 review that is
being conducted in California by the U.S. Department of Health and Human Services, Centers for
Medicare and Medicaid Services (CMS). CMS has contracted with the Review Contractor (RC)
CNI Advantage to perform the review.

The PERM program is designed to measure improper payments in the Medicaid Program and the
Children’s Health Insurance Program (CHIP), as required by the Improper Payments Information
Act (IPIA) of 2002 (amended in 2010 by the Improper Payments Elimination and Recovery
Improvement Act or IPERA, and the Improper Payments Elimination and Recovery Improvement
Act of 2012 IPERIA). The error rates are based on reviews of the fee-for-service (FFS), managed
care, and eligibility components of Medicaid and CHIP in the fiscal year (FY) under review. It is
important to note that the error rate is not a “fraud rate,” but simply a measurement of payments
made that did not meet statutory, regulatory or administrative requirements. FY 2008 was the first
year in which CMS reported error rates for each component of the PERM program.

Approximately 383 FFS Medi-Cal claims will be selected for the sample per quarter over four
quarters, between October 1, 2015 and September 30, 2016. For each sampled claim, providers will
be required to send the medical records to the RC for review and also send a duplicate copy to
DHCS. DHCS is urging all providers to comply with requests for medical records from the RC and
DHCS. Failure to comply with the request from the RC will result in an error being counted
against California, and DHCS will be required to recover the claim payment amount from
providers.

CMS will host four PERM provider education sessions during FY 2016. The purpose is to provide
opportunities for the providers of the Medicaid and CHIP communities to enhance their
understanding of specific provider responsibilities during the PERM cycle. The presentations will
be repeated during each session, and you will have the opportunity to ask questions live through
the conference lines, via the webinar, and through the dedicated PERM Provider e-mail address at
PERMProviders@cms.hhs.gov. You can also send your questions to DHCS’s dedicated PERM
e-mail address at PERM@dhcs.ca.gov.

Continued on pg 2.
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PERM presentations have been scheduled on the following days.

Tuesday, June 21, 2016 (12:00 pm to 1:00 pm PST)
Access information:

1. Please call the following WebEx number: 1-877-267-1577
2. Follow the instructions you hear on the phone.

Your WebEx Meeting Number: 996 196 415

To join this meeting online go to https://meetings.cms.gov/orion/joinmeeting.do?MeetingKey=996196415
If requested, enter your name and email address.

Click “Join”.

Follow the instructions that appear on your screen.

You MUST call in on the phone to hear the audio presentation.

Wednesday June 29, 2016 (12:00 pm to 1:00 pm PST)

Access information:

1. Please call the following WebEx number: 1-877-267-1577

2. Follow the instructions you hear on the phone.

Your WebEx Meeting Number: 994 831 426

To join this meeting online go to https://meetings.cms.gov/orion/joinmeeting.do?MeetingKey=994831426

Tuesday, July 19, 2016 (12:00 pm to 1:00 pm PST)
Access information:

1. Please call the following WebEx number: 1-877-267-1577

2. Follow the instructions you hear on the phone.

NEED MORE INFORMATION? Continued on pg 3.




Denti-Cal Bulletin | P3

Your WebEx Meeting Number: 997 909 667

To join this meeting online go to https://meetings.cms.gov/orion/joinmeeting.do?MeetingKey=997909667

Wednesday, July 27, 2016 (12:00 pm to 1:00 pm PST)
Access information:

1. Please call the following WebEx number: 1-877-267-1577
2. Follow the instructions you hear on the phone.

Your WebEx Meeting Number: 999 454 534

To join this meeting online go to https://meetings.cms.gov/orion/joinmeeting.do?MeetingKey=999454534

For further information about the FY 2016 PERM, visit the CMS PERM website located at https://www.cms.gov/Research-Statistics-Data-and
-Systems/Monitoring-Programs/Medicaid-and-CHIP-Compliance/PERM/Providers.html or the DHCS PERM website located at
http://www.dhcs.ca.gov/individuals/Pages/AI MRB PERM.aspx.

Hospital and Ambulatory Surgical Center Processing Fees

This article is a reminder to providers that processing fees related to coordinating a beneficiary’s treatment at a hospital or ambulatory surgery
center, such as any reimbursements for scheduling the hospital or ambulatory surgery center, and/or an anesthesiologist, transporting
equipment, and set-up/break-down are always included in the procedure fees. Therefore, it is against the law for providers to separately bill
these processing fees to either Denti-Cal or to beneficiaries pursuant to Title 22, California Code of Regulations (CCR), Section 51470 (d).

The Manual of Criteria for Procedure D9420 states:

PROCEDURE D9420
HOSPITAL OR AMBULATORY SURGICAL CENTER CALL

1. The operative report for payment — shall include the total time in the operating room or ambulatory surgical center.
2. A benefit for each hour or fraction thereof as documented on the operative report.
3. Not a benefit:
a. For an assistant surgeon.
b. For time spent compiling the patient history, writing reports or for post-operative or follow up visits.
Pre-operative examination, processing, transportation and set-up fees are also included in the fee for Procedure D9420.

If you have any questions, please call the Denti-Cal Provider Service line at (800) 423-0507.

Providers May Not Bill Beneficiaries for Covered Services

Providers may not submit a claim to, or demand or otherwise collect reimbursement from, a Medi-Cal beneficiary, or from other persons on
behalf of the beneficiary, for any procedure that is a covered Denti-Cal benefit (other than Share of Cost). Providers may bill beneficiaries for
non-covered procedures only if the beneficiary understands that the procedure is not covered by Denti-Cal and that the beneficiary will be
responsible for the payment of the procedure. Providers may not bill beneficiaries for any denied services other than those services denied for
not being a benefit of the program.

On the Medi-Cal application every provider signed an agreement to not collect reimbursement from a Medi-Cal beneficiary for any service
included in the Denti-Cal program’s scope of benefits.

Continued on pg 4.
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Please refer to Section 51002 of Title 22 of the California Code of Regulations , Title 42, Volume 3, of the Code of Federal Regulations Section
447.15, and Welfare & Institutions Code Section 14107.3 for statutes and regulations governing this policy. Additional billing information is
found in “Section 2- Program Overview” in the “Billing and Payment Policies” section of the Provider Handbook.

For questions, please contact the Denti-Cal Provider Customer Service line at (800) 423-0507.

Hints, Tips, and Reminders for Document and Radiograph
Submissions

To increase efficiency, Denti-Cal recently implemented new document scanning technology for radiographs. The following reminders and
recommendations are designed to aid providers in submitting radiographs that will take full advantage of the new technology and expedite
document processing.

Reminders and Helpful Hints

1. All radiographs/photographs must include the following on each image or page:
a. Beneficiary name,
b. Date the radiograph was taken, and
c. Orientation (right/left or individual tooth numbers).

2. Please do not write or print any required information on the backside of any images or attachments. This includes printing two separate
documents on one piece of paper (e.g., an Electronic Data Interchange (EDI) Notice of Authorization for one beneficiary on one side, and
another EDI Notice of Authorization for a different beneficiary on the other side). The scanners only capture information written on the
front of the attachments.

3. Digital or paper copies of radiographs/photographs must be larger than 2 inches by 3.5 inches (about the size of a business card).

4. When submitting claims for multiple patients in one envelope, ensure that the radiographs/photographs for the respective patient are
stapled to the associated claim/Treatment Authorization Request (TAR).

5. Use only one staple in upper right or left corner of the claim/TAR to attach radiographs or paper copies.
6. When submitting radiographs using plastic sleeve mounts please ensure:

a. There is only one radiograph per sleeve.

b. The plastic sleeves are clean.

c. 'The label with the required information is only placed on the front side of the mount.

7. Do not submit original radiographs/photographs. Original radiographs/photographs are part of the patient’s clinical record and shall
be retained by the provider at all times.

8. Denti-Cal does not return radiographs/photographs.

9. When punching holes in a form that will be sent to Denti-Cal (e.g., a Notice of Authorization), make sure not to punch through important
information such as document control numbers.

Recommendations

1. While it is highly recommended that all radiographs be mounted, three (3) or fewer radiographs properly identified in a coin envelope
when submitted for prior authorization and/or payment is acceptable.

2. Use white copier paper that is 201b or heavier to submit paper copies of radiographs/photographs. Images printed on thinner paper (i.e.,
less than 201b) tend not to be of optimum quality and may lead to denials based on non-diagnostic radiographs/photographs.

3. Do not use glossy or photo paper.
4. Do not fold the radiographs/photographs.
Continued on pg 5.
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EDI Labels - Required Information

EDI labels must include the following information:

1. Billing National Provider Identifier (NPI) next to “DENTI-CAL PROVIDER ID”
2. Beneficiary First and Last Name below “PATIENT MEDS ID”

3. Denti-Cal Document Control Number (DCN), also referred to as the Base DCN
4. Provider's name and address

EDI labels without these four items cannot be processed and must be returned for completion. Please use only blue or black ink when filling
in this information and do not write in the pink shaded area: the pink area is used by Denti-Cal only. Other information may be included, but
is not mandatory.

DENTI-CAL PROVIDER ID:  X)000000XX
PATIENT MEDS ID:
Beneficiary Name
PROV. DCN
DENTI-CAL DCN: XOO000000XX

©Oo

DCC:
PREVIOUS X-RAYS
AND/OR ATTACHMENTS:

Provider Name/Business Name
Address @
City, State ZIP

Partially preprinted labels (DC-018A) will arrive from the supplier already imprinted with the provider’s Billing NPI listed as the Denti-Cal
Provider ID and the provider’s name and address. If the DC-018A label is used, only the Beneficiary’s Name and Denti-Cal DCN must be
handwritten on the label as indicated above.

For more information, please contact the Denti-Cal Provider Customer Service line at (800) 423-0507 or EDI Support at (916) 853-7373
(e-mail: denti-caledi@delta.org).

Best Practices for Providers in Addressing No-Show Rates

The Denti-Cal program is dedicated to improving beneficiary utilization and helping providers decrease the number of patients who fail to
show or cancel appointments. When patients do not attend scheduled appointments, dental offices suffer as they have reduced capacity to
schedule other patients and may potentially lose revenue from missed appointments and increased overhead costs.

A study of Towa pediatric dentists by the University of Iowa, College of Dentistry, showed that there are several methods to encourage and
sustain good appointment-keeping habits by patients. In Iowa, 90% of all pediatric dentists participate in Medicaid, with around 54% of these
practices contributing to the data of the study. The study concluded that the method of issuing appointment reminders is a significant factor
in promoting good appointment-keeping behavior along with payer mix, patient gender, and practice longevity. Significant findings
included:

¢ Reminders delivered by e-mail result in lower appointment failure and cancellation rates:

¢ Appointment reminders delivered in English and Spanish result in fewer failed appointments as opposed to reminders delivered in only
English.

¢ Appointment reminders delivered by both the dental staff and an automated system result in fewer failed appointments.

Continued on pg 6.
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If the notification of the provider’s office attendance policy is delivered in person, patients are more likely to attend the appointment.

*
¢ Ifapatient is informed that they violated the attendance policy, practices generally saw fewer failed appointments.

Denti-Cal encourages providers to aid beneficiaries and their families by using these methods of appointment reminders so that children and
adults receive the preventive and regular dental care they need while improving utilization and access to care for Denti-Cal patients.

The Denti-Cal program thanks you for your time and commitment to ensuring access to all beneficiaries. If you have any questions, please
contact the Provider Customer Service line at (800) 423-0507.

PO Box 15609
Sacramento, CA

Copyright © 2016 State of Californi
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